PRIVATE ISLAND ENTERTAINMENT LLC

148 SOUTH ROAD

WURTSBORO, NY 12790

PHONE (845) 888-4000

FAX (845) 888-4008

RETURN AUTHORIZATION FORM
Please note:  This form MUST accompany ANY/ALL shipments returned to Private Island.  Please return to the above address.

Return Policy: Internet images and descriptions may not always accurately reflect the color, style, packaging or size or description of a particular product. Customers, please fill out a “Return Authorization Form” and send it with your email to welcome@privateislandparty.com. No returns will be accepted past 30 days from delivery. Costumes, lingerie, leggings, and all clothing articles that come in contact with the body are not returnable due to Department of Health Standards. All returns must be authorized. When returning a product for replacement, refund, or credit you have three options. (1) You may return an unused and unopened product for exchange for the same in the same size, smaller size, or bigger size (please specify). If a replacement item cannot be provided, you will receive a non-expiring store credit. (2) You may return an unopened and unused product for a refund that will be subject to the following charges: a 30% restocking fee; the original shipping charges, the return shipping charges, and charges for any product not returned. (3) You may request a non-expiring store credit of 100% of the product that is being returned that is unopened and unused minus any shipping related charges.
	Customer Name:  


	Order Number:



	Billing Address:


	Shipping Address (if different from Billing):



	Phone:


	Email:



	Item Description(s):



	Please circle the reason that you are returning this item:

	· Item not as described
· Item not as expected
· Item had defect
· Item received too late
· Wrong item
· Incorrect size


	Please circle your preference based on the options discussed above:

* If a replacement item cannot be provided, you will receive a non-expiring store credit


	· Non-Expiring Store Credit

· Refund

· Replacement with same item*

· Replacement with smaller item* (specify size ____) 

· Replacement with larger item* (specify size ____) 
· Replacement with different color* (specify color ____) 


	Packer’s Number (from Packing List):


	Picker’s Number (if available):




Date Returned: ___________________________
Please sign your name:___________________________
